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Welcome from Terrina

TR

Another year and another set of achievements for
both the Zedz business and its team. | sat down
with Zedz magazine co-writer Brian Dawson to talk
about the years behind and the year ahead for
2013:

How did you choose the name Zedz?

| opened Zedz with a girlfriend many years ago.
We were sitting around trying to work out what
would look good on the window. The letters 's'
and 'z’ were mentioned and by repeating the letter
'Z' long enough we hit on the idea of spelling it
out and it became a word. Definitely not anything
exciting but since then we have discovered there
was a Dr Seuss book that had little people with
only one hair on their head and they were called
Zeds.

How do you keep up with the trends and
find the inspiration?

There are so many areas | draw inspiration from.

| love the old classics, and | believe | have been
here before in every era. | love to dress and design
hair, and while I pull ideas from these eras | also
try to give the look something new. | don't like
copying, but sometimes it's hard when | love a
look and want to know how it was put together.
I've always asked the team to research outside

of our industry, drawing upon trends in music,
architecture, art, and fashion. My team inspires me
and they find the creativity within themselves.

You have been doing a lot of outside
education this year. Why do you feel the
need to do this?

Yes, last year | had continued education for Great
Lengths WA (hair extensions) Intercoiffure WA and
L'Oréal Professionnel.

Again it will be another full year. I really love to
educate whether it is my team or young ones from
other salons. Actually, anyone that is excited and
passionate about learning really inspires me. When
they say thanks for teaching me I just want to keep
going. | took on a major role as Fashion Director
for Intercoiffure WA after being asked by the
members. It's a big task to organise training for the
staff of the 21 member salons. | believe you have
to put back into the industry and help others to
grow, and this is very rewarding. | believe working
with the members who share the same passion
for education can only improve our industry. Also, |
think it is good for my team to see | am recognised
as a strong educator.

You have an Art Team; explain what that is.

Two years ago we formed the 'Zedz By Design’
team. | wanted a specialist unit within the salon
that would create new looks suitable for Perth
women and men based on global trends in
fashion, hair, beauty, clothing, architecture, music
and design. The team researches looks and

then experiments creatively, resulting in cutting
styles, colouring techniques, and makeup looks
that guarantee successful results. Each finished
seasonal collection is delivered to Zedz clients by
staff who undergo a thorough training program to
ensure clients can be confident they are receiving
a high quality product. Despite the high standard
of work in Western Australia, there simply is not
enough creative work being produced here. We
are heavily influenced by the training provided by
the large fashion houses, all of which is channeled
through to us from the Eastern states. ‘Zedz By
Design’ designs seasonal looks that are tailored to
our local climate and culture based on the best
of international fashion. This is about taking on a
leadership role in hair fashion in this State. This
realizes a long-term goal | have had and that was
anticipated in the Zedz organizational structure.
'Zedz By Design’ has been set up as a separate
operational unit within the business. It has its
own performance profit centre, its own calendar
of events, and the ability to use its eamings to
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further its own goals — more training, more events,
more materials. This wasn't some New Year whim;
it's a business strategy, and I've had to wait until
the time was right to launch it. With a team of
strong professionals now working the salon to full
capacity, the time is ripe for growth in 2013.

How important to the salon are the
competitions you enter?

We use competitions as a creative outlet and

an avenue to motivate and inspire the team. |
encourage all team members to be involved in
competitions. | believe it takes them out of their
comfort zone and offers them an opportunity to
do something that they would not normally do

in the salon. I think it also helps them to develop
other skills like being organized, planning, and time
management. It creates excitement and support
within the team and | know that clients love seeing
their work.

How has the economic downturn affected
business?

Well, if you asked my brother (who is my
accountant) he would say it has been a testing
time. I'm less interested in the dollar-impact, but
it's certainly made me reflect on the business.

| opened Zedz in the recession of the late 1980's
and because | didn't have the business knowledge
on what this meant, | felt that it didn't effect me.
This time I've really needed to focus on all areas
of the business. Marketing and the financial
business side have taken up more of my time.
While education will always be a strength of the
business I've needed to tighten the purse on the
creative area. My goal has been to re-assess areas
of stock control and tighten up all running costs.
The number of staff and wages has been my last
consideration. | believe we have done well to keep
the team together.

If there was one thing you would like to
change in the industry what would it be?

| was so upset when we lost our hairdressing
Registration Board. | felt the hairdressing industry
didn't pull together enough to try and keep it. They
put it aside and didn't realize the impact it would
make. We need hairdressers to be registered

and tested on their skills to ensure that standards
are guaranteed. Zedz has worked hard to give its
staff high quality training, opportunities outside

the salon, travel and recognition. | believe we still
have a long way for the community to realise

hairdressing is a fantastic career for creative
people. It's a hard journey with lots of training not
only with skills, but business, training and fashion
areas. It's a profession and it deserves to be
treated that way.

What's in store for 2013?

Together with Zedz Reception and the help of
Donna from Local Touch Marketing, our loyal
partner company, | really hope to consolidate our
website, marketing and clients workshop plan. |
believe there is so much more to offer our clients
in the way of getting the best results for their hair,
beauty and makeup routine. Our workshops show
them how to achieve their look more effectively
and faster. Every one is so time poor these
workshops are really helpful and are not being
utilised enough.

My team is still top of the ladder with education.
I've worked hard over the years to form a really
strong team. | plan to build our culture in the
salon and bring on two new trainees in Hair in the
beginning of the year.

In the day spa area, we have two fantastic
therapists, Sam and Katia, who are passionate and
are working hard to develop upstairs so the day
spa is busy and humming. It's been a while since
we have had a trainee beauty therapist, but the
way things are moving you will see yet another in
the middle of the year.

The 'Zedz By Design’ Art team will be putting
together our Zedz Hair Show which will be part
of the exciting 2013 Fremantle Fashion Festival.
Joining with Challenger TAFE fashion course we
will include a designers competition. Zedz will

be assisting to help launch a platform for those
students who are entering the fashion market.
Raising funds for Alzheimer’s research will be
included as another community program. We
have a few dates set up for Dr Martin from the
McCusker Foundation to conduct some in-

salon talks on the progress of his research into
Alzheimer's.

All'in all a big year ahead.
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Education & Training

Zedz is dedicated to developing excellence in the salon by focusing on education and training. All
staff are encouraged to create exceptional styling techniques and to recommend products expertly.
This is achieved through continuous development involving advanced levels of knowledge and
expert skill building.

As part of the program of training, team members are actively involved in competitions, hair shows
and salon events. Last year continued the full schedule of training achieved in previous years, and
included many achievements whilst maintaining the spirit of fun and team bonding. We've had
some outstanding results throughout the year. The team has achieved great results and taken off
awards over the past few months. Their hard work has obviously paid off with each staff member
displaying outstanding strengths.

Junior Team

Emily and Kirsty, our Junior
Assistants, have completed
stage one of TAFE studies at
Visage Training. With the intense
training in colour provided by
Zedz and L'Oréal, both girls are
now on the floor doing all areas
of colour. Emily and Kirsty are
excited to be joining Terrina in
June for Hair Expo in Sydney.

Our younger Junior Team
member maddison is always
looking for models — this

is the ideal way to nurture

the stylists of the future by
indulging yourself in an expertly-
supervised quality service at a budget price, generally at a cost of less than half-price.

Male models are required in May and June with ladies to follow shortly after. Phone now to register
your interest.

Senior Hair team

Monthly training sessions continue internally and externally to bring the latest looks from Europe to
our clients.

Brad and Grace are busy working towards targets to secure a trip to Singapore in August. As Zedz
advocates they will represent the salon at Kerastase congress.

Senior Beauty team

The girls have been busy last year updating their skills with our major company Guinot. New facials
and equipment have been launched for 2013. Over the last few months IPL hair removal has been
top on the list to prepare our clients for the winter period following summer.

Sam and Katia look forward to joining Terrina in Sydney for Beauty Expo in August. They will return
with lots of new ideas and a focus to making some changes in the second half of the year.
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Education & Training for clients

Client Education

Throughout the year, Zedz will continue to
provide workshops for our clients in Hair,
Skin Care and Makeup on a fortnightly basis.
These classes are often offered on Tuesday,
Wednesday and Saturday afternoons. These
classes are offerered on a one-on-one basis,
greatly helping you to have the skills to change
or maintain your look. These are a must and
will continue to be offered whilst clients are
finding them valuable. Book now!

Zedz Client GHD workshops

This complementary workshop is designed for
clients who purchase GHD stylers from Zedz. It
is a one on one class with a salon stylist where
you will learn how to straighten, curl, and wave
your hair. You will also learn how to achieve
volume. Please bring your own equipment
including brushes, combs and styling products.

Only 6 positions available - Class 1 hour
Cost free for GHD purchases,
S30 for non Zedz purchases.

Zedz Client Makeup workshops

Group and Individual Classes are taken by
Mandy, our Zedz makeup artist. These are
hands-on workshop where you will be taken
step by step through the correct procedures for
make-up application.

Only 5 positions available Class 2 ¥z hrs Cost
S45 per person for group classes

Individual 1 ¥z hr

Cost 870 per person - redeemable on products

an inspiring fusion

Teen Client total workshop 12 — 16yrs old
For teenage ladies who are now too old for fairy
parties, this is a fun session covering skincare,
makeup application, hair care and styling.

Only 8 positions available
Class 2 ¥z hrs
Cost 835 per person

Zedz Client hair workshops

Have you wondered why you can't achieve the
same looks as your hairstylist? These workshops
teach you, step by step, the art of hair styling;
from the shampoo to the blow-dry and finishing
off. Please bring own equipment including
brushes, combs and styling products.

Only 4 positions available
Class 1 hour
Cost 835 redeemable on products

Napoleon Perdis Makeup workshop
Napoleon Perdis makeup workshops are
designed to teach you how to create the latest
looks in makeup. You will have a one-on-one
with a top Napoleon Perdis makeup artist for 1
hour, finishing with a full makeup.

Only 7 positions available
Class 1 hour
Cost 8100 redeemable on products

Teen Party

Zedz can host a teen party for a birthday or
just a girl thing. This is a fun session covering
skin care, makeup, haircare and includes a mini
facial, mini pedicure, mini manicure and blow-
dry. These are designed as a group party.

Only 15 positions available
Party 3 hours
ost 850per person

Careers Night

Designed for boys or girls who are thinking

of a career as a hairdresser or beautician.
Along with a TAFE educator Terrina and an
apprentice will be giving advice on the career
of your choice and the steps needed to gain an
apprenticeship.
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What is Intercoiffure?

e
Intercoiffure is a very special non-political create her fashion
organisation representing the most talented look: Love in
creative hairdressers worldwide. It is a not-for- Tokyo, Katherine
profit making business, and hairdressers and Manser, Luce del
the salons they represent are elected to this sol, Moulitatas, We
organization. They are carefully vetted in skills, heart vintage.

staff training, business ethics and services
offered to clients.

Together as a group in each state/ section we
invest money for additional staff training and
business motivational seminars, constantly
striving for Excellence.

Hair stylist Terrina

As WA Fashion Director for Intercoiffure, it has
opened many different doors for myself and
the Zedz team. Over the past year we have met
and worked with many highly passionate and
professional salon owners both in Australia and
throughout the world.

This year the Zedz team has been actively
involved in the Intercoiffure Photographic
competition where we were lucky to take out
two major national awards: Senior Photographic
for Retro Glam; and Over-all National
photograph winner.

A special thank you to Kerri Barrie for her hard
work in styling the winning look. | would like to
acknowledge those businesses that helped her

Hair stylist
Hair stylist Grace
Brad
Hair stylist
Terrina
. .. . . . =4
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Zedz "Art by Design”

Zedz "Art by Design” Art team have been busy with hair shows, workshops, fashion parades and
the Melbourne Cup.

Led by our Salon Director, Terrina Brown, Brad & | are excited to embark on yet another year as
part of the Zedz Art Team. This year we have the opportunity to go above and beyond our creative
capabilities and explore fresh concepts for the year's upcoming events.

We meet on a regular basis to discuss what events are coming up, and it is here were explore the
avenues available that will not only fit the briefing but fulfil our creative side. This could be for hair
shows, product launches, photo-shoots, training seminars or simply representing the elite brands
that we have an affiliation with.

In 2012, our biggest achievements were:
+  Geraldton Hair Show

+ Zedz VIP Night

+ New Colour Range — Dia Richesse

+  Melbourne Cup

+ Fremantle Fashion Festival

+ Intercoiffure Mondial Congress -Vintage Modern Looks

2013 is already looking to be a great year style-wise with new looks and techniques coming to the
forefront of the fashion world. This is the space where we find inspiration before developing ways
to implement them into the salon and bring inspired creativity into your world.

The art team and myself would like to congratulate and welcome Sam and Kirsty to our team, they
have been carefully chosen to join us for 2013.

Grace — Senior Stylist & Art Team Member

Geraldton Hair Show
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VIP NIGHT

MELBOURNE CUP AT THE LEFT BANK
i
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Intercoiffure Mondial Congress

In October 2012, Intercoiffure Australia
held a Congress at the Pan-Pacific in Perth.
We were honored to be asked by 'Oréal
Professionnel to represent their brand at
this prestigious event. Here's what they said
about the event along with some pictures.

“| personally would like to thank Terrina and her
fantastic team for their amazing work, dedication
and ongoing support to educating the hairdressers
of tomorrow. “

- Laura - Loreal Professional

L'Oréal Professionnel was proudly
represented by Terrina and the team at Zedz
Art by Design in October last year at the
annual Intercoiffure Congress.

Intercoiffure is one of the most influential
organisations in the world of hair styling
today. L'Oreal Professionnel are proud
sponsors of Intercoiffure globally.

Due to their high value on creating
exceptional work and their value of educating
hairdressers we knew that the team and
Zedz Art by Design were the perfect fit as
they too possess extraordinary hairdressing
skills and maintain cutting edge knowledge
of hair fashion. Terrina, Grace and Brad
inspired the Intercoiffure members with

their presentation CIRCA- hair spanning the
decades of the 1920s-1960's. Showcasing
both hair of yesterday and the inspiration it J
creates for today's modern styles. ;
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Fun facts

Hair

The average scalp has 100,000 hairs. Red-heads
are likely to have the least (80,000) while black-
haired persons have about 100,000 and blondes
have the most at 120,000.

Hair is the fastest growing tissue in the body,
second only to bone marrow.

At anytime. 90% of scalp hairs are growing while
10% are resting. It is normal to lose 100 hairs per
day from the scalp.

Hair annual growth is 12cm.

The life span of a strand of hair is 2 — 7 years

Skin
Skin is constantly renewing itself from the bottom
up and takes 52 — 77 days to shed cells.

Humans shed about 600,000 particles of skin
every hour, about 600gms per year. By the age of
70 the average person has lost 60kg of skin.

70% of dust in your home is dead skin.

To keep skin smooth without Botox, minimize your
intake of sugar and dairy products and increase the
intake of legumes, vegetables and olive oil.

Nails

When nails are freshly cut they grow faster than
nails not cut often.

The fastest growing nail is in the middle, the
slowest is the thumb nail.

Men'’s nails grow faster than women's.

Your nails are made up of dead skin cells
containing keratin.
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Extensions

Great Lengths : Why are they considered the
best hair extensions on the market.

GREAT LENGTH HAIR:

Great Lengths hair extensions are handcrafted

in Italy. The hair originates from the temples in
India where it has been willingly donated as a
sacrifice to the gods of the temple. 100% of
Great Lengths hair is ethically sourced via the
temple hair auctions, Indian virgin temple hair is
highly recommended for the best hair extensions
due to the fact that it has never been chemically
processed through bleaching and colouring and
the texture of the hair matches that of Caucasian
markets.

THE COLOURING PROCESS:

Other hair extension companies use toxic
chemicals such as ammonia and/or bleach
derivatives to remove the black pigment from the
hair and to recolour the hair that is manufactured
into the many forms of hair extensions (clipins,
tapes, wefts etc). Great Lengths is the only hair
extension company to use a gentle osmosis
process to remove the black colour particles and
reinsert the 50+ colours that the Great Lengths
range consists of.

The result is vibrant hair extension colour that
won't fade and a smooth hair texture that has not
been subjected to drying and damaging chemicals
to remove the hairs original colour.

LATEST TECHNOLOGY IN APPLICATION:

Great Lengths hair extensions are prebonded with
a synthesized keratin polymer. The functionality of
the bond has the ability to expand and contract
with human hair when wet or dry, resulting in no
strain or damage on the natural hair.

Great Lengths application is the most advanced

technology using cold fusion and techniques which
enable flat and round bond formations. Ultrasound

vibrations soften the synthesized keratin polymer,
this method is quick and versatile.

GREAT LENGTHS TECHINICIAN AT ZEDZ

Terrina is a certified Great Lengths technician
and also a WA educator. She has gone through
a comprehensive training course which covers
in-depth consultation, application for a number
of end results (lengthening, volumising,), colour
blending and cutting. She is a well trained stylist
and the premium quality of our hair extensions
ensures that Great Lengths hair extensions
maintain the reputation of being the best hair
extensions in the industry.

Phone now on 9319 1016 to book in a
complimentary consultation with Terrina. Visit
Zedz and the Great Lengths website for more
information at www.zedz.netau and
www.greatlengths.com.au

“Thankyou to Terring, Kirsty and the fabulous staff at ZEDZ.
Recently had my second set of extensions put in, cannot
express how happy | am with the result, not sure how |
have lived without them! They are perfect for my lifestyle
that includes, swimming, scuba diving and regular outdoor
activities, and my friends can't believe how quickly my hair
has grown!. | have had extensions before but they can not
be compared to the real ‘great lengths’ hair and technique
used by Terrina and her staff. | highly recommend if you
are considering hair extensions that you get the best at
ZEDZ"

- Katherine Outram

Qﬁef@@ngtés
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LOREAL

PROFESSIONNEL

RETRO NOUVEAU
AUTUMN/WINTER 2013

Inspired by the retro glamour and decadence
of the 50's-60's era that swept the runways
The collection pays tribute to three golden age
icons, Liz, Twiggy and Brigitte Bardot.

These iconic women continue to inspire us as
symbols of glamour, sensuality, and elegance

“I love the 50s and 60s - they were such a
sexy period.
Hair was voluminous, seductive, and very
important to a woman’s look.”
- ODILE GILBERT
HAIRSTYLIST AND ARTISTIC DIRECTOR







News from the Front desk

Thank you Thank you Thank you!

Hvala

Dank u

Merci

Danke

Efharisto’

Terima Kasih

Go raibh maith agat
Grazzie
Kamsahamnida
Dzieki

Terrina and the entire staff at Zedz are humbled
by your continuous support through the years.
Without you, Zedz wouldn't be listed as one

of the top salons in Perth. Whether you come
to visit our Award Winning Hair Salon, or our
Beauty & Day Spa, your continuous presence at
Zedz doesn't go un-noticed.

In the past, Zedz advertised outside the salon,

focusing our time and funds on various projects
to promote Zedz. Last year we decided that we
would forfeit that notion and use that time and

money by giving back to you, our loyal clientele.

We spent most of last year listening to our
clients when it came to what they would like

from Zedz, and what we found was that the
majority of our clientele wanted ‘Specials’ where
they could save money every so often as well
as treating themselves to their regular — or not
so regular — services.

Monthly Emails & SMS

This is where we
decided to send Monthly
E-mail Blasts to each
client who has given us
their email address. We
have found this to be
very successful and our
clients are utilising these
specials each month.
Please ensure we have
your very latest details.

We also offer SMS
Specials as well,
whether it is a discount
off a haircut, facial

or even manicures
and pedicures. These
specials were designed
for our quieter days.
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Facebook

For those of you

who have ‘Liked’ _

our Facebook page

— Zedz Salon, Perth . "'_h?ﬁ e
— you will have )

only are you privy

to interesting tips &

but you have access m "
to our 'One off daily | <
specials that appear ~ * -

on our wall for our

noticed that not g n
<.

tricks from our staff, ~ * - .

fans’ to take full advantage of.

Website

Another aspect that we have been working on
is updating our website — www.zedz.net.au —
our web guru Donna George from local Touch
Marketing has been working fiercely on this
project for a few months and we are more than
thrilled with the result that we are getting, with
more upgrading to be done in the near future.

We are also looking at a ‘Client Only’ section on
the website too which will have Information and
specials that will be available to Zedz clientele
only.

Mobile App

Zedz have now launched our very own

free mobile app! The app will help you
communicate with the salon and keep up to
date while you're on the go with all the goings-
on in the salon! You'll be able to download the
app by searching in the App store for Zedz Hair
Beauty Salon and Day Spa and once launched
watch out for the QR codes in the salon which

you'll be able to scan
to the app. The app
will enable to you
make appointment
requests while you're
on the go, browse
and learn more
about our entire
range of hair, beauty
and day spa services
and you'll be able to
receive last minute
special offers from
us too!

So as you can see, we would like to thank you
by giving back to you in more ways than one.

Testimonials

On Google and sites like WOMO (Word Of
Mouth Online), small businesses like Zedz rely
on client testimonials to lift our business to
the first page for new clients to view. This is an
important part of our success in branding and
helps us to attract new clients.

We would like to thank those that help us by
giving you a $20 beauty voucher. Once you
have reviewed us on either of these sites,
phone to let us know and we will send out your
voucher.

Client Photo shoot

For the first time Zedz did a photoshoot at
which we invited all clients to be involved. It
was held at our premises on Tuesday 19th

of March, this photoshoot will be used for
advertising purposes. Zedz would like to thank
again those who attended and hope you
enjoyed your $20 gift voucher.
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News from Spa Du Jour

e

g

Situated directly above the hair salon, Spa du Jour has a tranquil and friendly atmosphere that can

make you feel that you are worlds away.

The two Senior Beauty Therapists are highly qualified to help you with all of your needs and
requirements. Both Sam and Katia are deeply dedicated and passionate about the skin and beauty

industry.

Katia is our resident full time Master Beauty
Therapist. She has only been with us for six
months, but she has built a loyal following. She
is highly professional and works diligently to
improve the quality of her client’s lives. Katia
has streamlined her beauty treatments down to
a fine art and is the ultimate pamper-provider.
With in-depth knowledge of product ingredients
and their uses, Katia can design a treatment
plan that is ongoing after you have left the
salon.

Both Sam and Katia work closely in a fun and
peaceful environment. After treatments, clients
are closely monitored to ensure that they are
achieving the best results possible. Whether you
are looking to self-indulge or have a pamper
party, we have treatments to suit any occasion.

We use reputable brands and our luxury rooms
are fitted out with the latest technology. Further
dedicating ourselves to our industry this year
will be IPL (intense pulse light) treatments for

hair removal and skin rejuvenation, as well as
other exciting treatments.

Sam is our Part-time Master Beauty Therapist
and has been with us for over a year. With 10
years experience, she likes to keep up with

the latest trends and developing technologies.
Sam loves to resolve skin issues and she listens
closely to clients to find out what will work for
them. A punctual and structured work ethic
makes Sam'’s treatments flow effortlessly and
she has been dubbed the fastest waxer in
Perth.

So book today to experience a caring,
professional and relaxing treatment: our daily
commitment is to your mind, body and soul
rejuvenation.

Why not visit our website www.zedz.net.au
to view our full range of ladies and mens
services and prices.
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Specials May/June for beauty Men’s Cuts

Massage Zedz provides cutting services with a 4-tier price
structure. The price depends on the stylist you

Enjoy an hour and a quarter of complete have chosen, time allocated for the haircut,

relaxation that begins with a foot and leg ritual. ~ level of experience and the achieved training

Breathe deeply and take in the combination level.

of great massage styles delivered through the S

power of massaging hands. Special price 10 % off men’s cut on a Tuesday

Special price §70.00 Note: these specials apply to the duration of

this magazine. May to end of June.

Couples Massage

Looking for the perfect way to indulge
yourself and your partner? Need some time
to reconnect, relax and revive? Our couples
massages are perfect for spending time
together.

Sam & Katia are friendly and experienced
therapists who do your massages at the same
time. Or we can do them one after the other.
Why not finish off this treatment in our
Hyrdra therapy spa. Its generous size allows
two people to stretch out under mood lighting
and enjoy pure bathing pleasure.

Special price 8170
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The Zedz Team

Whos’ New

Meet Maddison - Salon Assistant

The saying reigns true when they say 'It's not what you know, it's who you know'
In this case, it was Maddison's teacher Hilda.

Hilda came into Zedz after her daughter purchased her a Pamper Package and
whilst she was having one of her treatments, she asked our Beauty Therapist Sam
if Zedz were looking for anyone who was interested in doing a hair traineeship.

It just so happens that we were, and we set up an interview to meet with
Maddison, whom Hilda thought would be a great asset to our Salon.

Maddison is completely and utterly addicted to anything beauty and you can tell
this just by looking at her. For an 18 year old, Maddison portrays herself to be of
someone much older than her years.

“| am fresh out of Year 12 and in following my dreams of becoming a Hairdresser,
| sought out Zedz to fulfil that said dream. | spent 3 months doing training to see if
| was interested in doing a Hair Traineeship, and it just solidified the fact that this is
where | want to be. | am very thankful to Terrina for giving me this opportunity”’

“TT == Ashleigh - Senior Hair Stylist
=i

My name is Ashleigh | have just moved to perth from New Zealand where | begun
my career in Hairdressing 8 years ago.

| started out as a junior where i worked my way up to becoming salon manger.
| love cutting and colouring where i can be creative and give a client a full
reshape, where they walk out feeling amazing.

| am looking foward to a new challenge and very excited about my new
opportunity at zedz and look forward to working and getting to know the team.
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The Zedz Team

Get to know our staff...

1. How long have you been in the hairdressing / beauty industry?
2. Where does your inspiration come from creating new looks?

3. In 2013, what's one big thing that will be happening for you?
4. \What's a saying that you live by?

MR Mandy (Master Receptionist)
- 1) As most of Zedz clients know, | am a qualified Make-up Artist, and have been for
the past 8 years, where | specialise in Bridal & Special Occasion looks. | alternate my
love of make-up for the front desk as Zedz Salon Receptionist, which | have been
doing now for 2 years.
2) | draw my inspiration from everywhere! Magazines, television, YouTube and other
Make-up Artists. No matter what level someone is in their chosen field, they will
ALWAYS continue to learn. There is no-one that is at the top of their game...if there
is, I'd really like to meet them!
3) Ohhhhh....I am really excited about the coming year ahead! For the first
time ever, will be buying a house! As a typical ltalian child, | have overstayed my
welcome at home, and being 32 this year, | think it's high time | get my butt into
gear and leave the nest. Looking for a house is not only time consuming, but to find
one house that ticks all the boxes is a feat in itself. Wish me luck!!
4) A saying that | live by is — "Your Health is Your Wealth’ — What's the point in
having an abundance of money and materialistic possessions if you are not healthy
enough to enjoy them.

Belinda (Hair)

1) I have been a Hairstylist for 14 years now and | absolutely love the clientele
that | have built up over the course of the years.

2) My inspiration comes from my peers in the salon as well as magazines and TV.

3) In 2013 | intend to learn more about technology — the internet in particular! |
really would love to feel more confident in using it.

4) A saying that | live by is — 'If it's not broken, don't fix it'!

Brad (Hair)

1) | started my hairdressing apprenticeship with Zedz back in 2007 after
graduating from high school. | qualified as a hairdresser in January of 2011 and
I have been working as a stylist ever since.

2) | definitely like to keep an open eye on fashion and up and coming trends,
whether that be on the runway to structural design or even to the season
we're in. It is always hard to stay ahead and be at the forefront of fashion styles
so sometimes | just like to decide on what | think is right. I still use all the
things that are around me to get inspiration to create a new look.

3) At this stage of the year | don't have any major plans set in place. | generally
like to live life in the moment and make spontaneous decisions based on what
is happening at that point of time. It keeps things exciting for me.

4) Dream as if you'll live forever. Live as if you'll die today. ~James Dean
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The Zedz Team

Grace (Hair)

1) | started out at Zedz when | was 16 years old and | will be celebrating my
22nd birthday this year; that makes 6 years! While | was in year 11 & 12 at
high school, | did work experience at Zedz which led me to being a part-time
employee for a year and then | started my apprenticeship. 4 years after that |
am a fully qualified hairstylist. | can't believe how fast it has all gone.

2) My inspiration comes from the personality and appearance of my clients, so
when | am creating a new look for someone, | want to represent who they are
whilst accentuating their beautiful features.

3) In 2013, my fiancee Leonard and | will be building our first home together
which is going to be a huge step for us, albeit a very exciting one.

4) A saying that | live by is — 'Life is too short to wake up with regrets, so love
the people who treat you right, forget about the ones who don't. Believe that
everything happens for a reason. If you get a second chance, grab it with
both hands, if it changes your life let it! Nobody said that life is easy, they just
promised it would be worth it!

Emily (Hair)
1) I 'have been in the hair industry for 3-4 years now. One of those years was at
another Salon before moving on to bigger and better things at Zedz. | have

o been here for 2 years now and | absolutely love working here.
Ly 2) My inspiration comes from Google, magazines, Foxtel, friends, family hair
f N shows and of course the training that Terrina provides!
3) In 2013 | will complete the 2nd year of my apprenticeship and also heading to
Melbourne and celebrating my 21st!!
4) The saying that | live by is — 'l am the master of my fate, | am the captain of
my soul’

Kirsty (Hair)

1) | have always wanted to be a hairstylist since a very young age, but | only
started getting serious about it in 2011. | completed Certificate Il at TAFE
for 6 months then started at Zedz in August 2011. | am now a 2nd year
apprentice and | love what | do.

2) My inspiration comes from friends, family & peers. | really love watching
fashion shows and runways where | draw a lot of inspiration as well. We also
have training nights with other salons and | have always learned something
from the high calibre of people that attend them too.

3) My goal for 2013 is to win the end of year photo-shoot for TAFE and put
together a folio of my own.

4) A saying that | live by is — Good things come in small packages
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Sam (Beauty)

1) | have been a Beauty Therapist for 10 years but my passion and talent
started in my teens. | also have 3 years experience in hair and | have
completed Certificate Il in Hairdressing & Session styling. | have also done
Make-Up Artistry for School Balls, Photo-shoots and runway.

2) My inspiration comes from past & present directions. | look at culture, eras
and lifestyle to inspire me. Seasons also play a part in the overall look.

3) In 2013 | will be heading to the UK. for a month. There | will be reconnecting
with family who | haven't seen for many years. | also intend to soak up the
sights, sounds and smells of London and Paris..Oh..la.la!

4) A saying that | live by is:'We are not the mistakes from our past but the
lessons we have leamed from them. We are all uniquely beautiful and life
would be boring if we all were the same!

Katia (Senior Beauty Therapist)

1) I have been with Zedz for 6 months now and | have been a Beauty Therapist
for 7 years — although | am pretty sure that | was a Beauty Therapist in a past
life!

2) | draw inspiration from every single client that | have. There are no 2 people
the same, so | get my inspiration from the products | use and the person | am
treating.

3) One big thing that is going to happen for me in 2013 is that | hit the big 3-0

4) A saying that | live by is:"Chocolate is the answer — Whatever the question
may be"

Staff Wanted

Come join our team- we push all boundaries in style, skill and client services. We are fun and
work hand in hand to help each other achieve salon goals.
Our luxurious two story hair and day spa is a great working environment to work in. Zedz are
always looking for that someone special:
Senior and Junior Hairdressers, Senior and Junior Beauty Therapist, and Junior Receptionist
View www.zedz.net.au and phone 93191016
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